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S Environment

NET Logistics Group is part of the service
industry. Therefore, the quality and care
that NETLOG provides to its customers
very much depends on the effort made by
its employees. The quality of service is
measured by their performance and the
level of customer satisfaction achieved.

NETLOG fully believes that by increasing
the level of employee satisfaction, it will
help boost the quality and level of service
given. That® why NETLOG relies heavily
on employee training seminars which
would encourage its employees to
develop themselves while increasing
personal capabilities. At the same time,
the NETLOG HRM team also works with
employees on an individual basis in
personal career planning sessions that
result in longer- term satisfaction and
company loyalty.

In adopting an fAmerican Management
Styleq ~NETLOG  encourages its
employees to take responsibility and
make management decisions on their
own, as well as work in teams and make
cohesive decisions. NETLOG
management believes that such a system
creates ftompany Spiritdo and unity
among its employees.
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NETLOG owns over 1,500 .vehicles "and
manages another 5,000. We ‘are very
sensitive to the impact these numbers have
on the environment.

Ieadlng fleet management company, we
el that it is our responsibility to use our
strength, talent, resources and innovative
echnology to find veritable measures that
ill work to decrease the level of pollution in
he environment. NETLOG is currently

" investigating the usability of bio-diesel gas to
_cut down the emission levels that its vehicles

put out.

Today, NETLOG is one of the few
companies willing to invest in the continuous
renewal of its fleet. The company& policy is
to keep its fleet at an average of three years.
Although this is a huge financial burden to
bear, NETLOG feels that leaving a cleaner
future for the next generation is more
important than its own short-term profits.

NETLOG is a company committed to making a difference for its employees, customers, the “‘
environment and the communities it serves. Being one of the leading transport and logistics l
companies of Turkey brings us many responsibilities.

) Ethics

As a company, we are looking for
long term cooperations with our
employees, vendors and customers.
Such a commitment is only possible
if all the parties involved in this cycle

are open and honest to each other.

NETLOG, in the past 4 years has
grown over %200. We believe that
having such values has played a

great role in this growth.

'OUR VALUES DIFFERENCIATES US 3
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WE ARE THE OAK TREE

It takes time for an OAK tree to grow. It sets its roots solidly into the ground just like an Ice Berg in the sea. Unlike the OAK, the Poplar tree
aims to grow high into the sky in a very short time period with out investing into the soil.

Thanks to its solid formation in the ground, an OAK can stand the toughest winds without any problem where as the Poplar tree is weak and
can get damaged very easily.

We take pride of our groups solid investments. Just like an OAK, the ground being our people, investments and solid balance sheet, we always

target to be the OAK rather than the Poplar treeé
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We are here to stay,

We are here to invest and
We will be here for many
more years to come
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FACTS ABOUT NETLOG /ICL

© NETLOG Group has managed an exact number of 435,314 truck
loads in the year 2009.

© In 2009, NETLOG owned fleet have made enough km& to circle the
world 7997 times.

© The group in 2009 has handled over 4,000,000 tons of freight out of
its warehouses. T

© NETLOG handles over 50 million boxes every month.

© NETLOG , every day with +250 milk tankers, collect over 2,500 tons
of raw milk from Turkey® villages.

© NETLOG carries % 60 of the baby foods that come to Turkey

© NETLOG®& PolarXP manages one of the largest cold chaln“h 3 E e
distribution systems in Turkey.

© NETLOG is the only logistics company in Turkey to use all the SAP
/ ERP modules to run its company.

© NETLOG® ICL operates one of the largest Fashion Logistics - _‘,5( ” _
g . r ek . Lo 5&..' The
systems in Turkey with a capacity for 1 million hanging garments. e e D~ =

© NETLOG was the first ever Turkish company to start its own block
train from Turkey to Germany and Slovenia.



NETLOG / ICL WITH NUMBERS



